
How to upgrade a GSR2700ISX 

Prerequisites: Upgrade zip file, serial comms cable PN: 403-0-0036 THE USB CABLE WILL NOT WORK, PC 

with a serial port a USB to serial adapter will work as well. 

1. Unzip the file and save the contents into a folder (make sure you take notice of where that 

folder is located, to make things easy place the folder on your desktop). 

 

2. Double click on the loader program (WinLoad.exe) and make sure that the comms cable is NOT 

plugged in to the receiver.  

 

 

  

3. Click on File Open and search for the firmware (*.HEX) then select the Open button.  



 

 

4. Click on the Write Flash button and immediately plug in the coms cable into the receiver. The 

process should take about 4-10 minutes, when the update is finished you will notice that the 

“Authorization Code” field will automatically have a 29 alpha numeric code and the receiver 

should reset and power up again.  

 

 


