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Suspending and Resuming the Mesa
We recommend suspending your Mesa if you plan to turn it 
off for less than two weeks. While it is suspended, you should 
attach it to a wall charger when not in use.

Suspending the Mesa is different from powering it off. When 
the device is suspended it goes into a very low power mode. 
When it is resumed, the Mesa resumes where it was before it 
was suspended. 

To suspend your Mesa, press and release the power button. To 
resume the device from suspend mode, press and release the 
power button again.

When the Mesa starts to suspend, the backlight shuts off and 
the green LED turns on. It can take several seconds to fully 
suspend, especially when the cell modem is on.. The green LED 
turns off when suspend is complete. Some battery power is 
used during suspend. 

Resetting the Mesa
It can be helpful to reset the Mesa when it is unresponsive, 
slow, or programs won’t launch. You may be asked to perform 
a reset when an application is installed. 

CAUTION: Be aware that during a reset, applications are 
terminated and unsaved work may be lost. 

Follow these steps to reset your Mesa:

1. 	 Save your open files and close any running programs.
2. 	 Press and hold the Power button until the Power Button 

menu appears.
3. 	 Choose Reset.
You can also reset the Mesa by pressing the power button for 
10 seconds or until the screen goes dark. After a few seconds, 
the Mesa automatically turns on. This method is useful if your 
Mesa locks up. 
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Powering Off and Powering On the Mesa
To preserve battery power, we recommend you power off the 
Mesa if it will not be used for two weeks or longer. 

CAUTION: Be aware that when the Mesa is powered off, it 
closes all programs and powers down all system components 
except for the real-time clock. Unlike suspend mode, the device 
resets when it is powered on again. Any unsaved data is lost.

1. 	 Save all open files and close any running programs.
2. 	 Press and hold the power button until the power menu 

appears.
3. 	 Tap Power Off. A warning dialog appears. Tap OK.
To power on your Mesa, press the power button.

Restoring the Mesa to its Factory State
Follow the steps below to restore user storage, settings, and 
icons on your Mesa to their original factory defaults.

CAUTION: Restoring the Mesa to its original factory state 
permanently erases data saved on the Mesa, any software you 
installed, and any changes you made to the Mesa (including 
settings changes).

To restore factory defaults (clean boot), press and hold the 
rotate  + up  + return  buttons simultaneously. The first 
tick mark lights up and the Mesa looks to see if these keys are 
being pressed. If so, the backlight dims and the boot process 
stalls until all these keys are released. The backlight returns to 
normal brightness and the boot process continues.

Communicating with a Desktop Computer
The Mesa can connect to a desktop or laptop computer 
allowing you to synchronize information and download 
software and files. 
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