Firmware updates for SHC6000 Windows

Firmware updates for the BIOS (UEFI) and EC (Embedded Controller) are available for SHC6000 Windows model units. 

CAUTION: The firmware update below is for SHC6000 MODELS ONLY.

To install the firmware,

1. Attach a stable external power source to the tablet, such as the 30W wall charger provided with the unit.
2. Download and copy the file below to the SHC6000 Windows tablet.
SHC6000_Updater_UEFI_153_EC_129.exe
3. Remove any external storage device (USB media) attached to the SHC6000 or dock.
4. Save and close any open files and close all running programs. As a precaution, backup any critical data from the SHC6000 before proceeding.
5. Run the SHC6000_Updater_UEFI_153_EC_129.exe file on the SHC6000. If a black command prompt window appears, press the Enter or an on-screen keyboard button to continue.
6. Wait while the app starts the update process, which may involve multiple restarts (or reboots). After each restart, the update app automatically launches.
Note: If you have set up a pin or password, you may need to enter it after each restart and wait 10-15 seconds to continue. The firmware update can take up to 20 minutes.
7. When the app stops performing updates, follow the on-screen prompts. 
8. Verify that the firmware has been updated by tapping Windows (Start) button > Device Info. The BIOS Version (UEFI) should be 1.53 and the Embedded Controller (EC) version is now 1.29.
9. After installing this firmware update, download and install the latest OS patch.  Copy the .EXE to the SHC6000 controller and run the installation.
SHC6000 Windows cumulative OS patch update 24115 or later

